
PRODUCT	KNOWLEDGE	–	MENU	LAUNCH	
	
I	have	been	provided	specification	sheet		
I	have	been	shown	pictures,	had	a	tasting	and	could	ask	questions	about	the	new	dishes	
I	have	been	asked	to	make	some	research	on	ingredients,	suppliers,	history,	etc.	
I	have	been	given	a	minimum	of	24	hours	to	learn	the	info	above	described		
I	understand	how	product	knowledge	influences	sales	and	service	in	the	restaurant	
I	have	been	informed	that	a	minimum	score	of	80%	for	this	test	is	required		

	
Q1	 	 /2	

Q2	 	 /2	

Q3	 	 /2				

Q4	 	 /2	

Q5	 	 /2	

Q6	 	 /2	

Q7	 	 /2	

Q8	 	 /2	

Q9	 	 /2	

Q10	 	 /2	

Q11	 	 /2	

Q12	 	 /2	

Q13	 	 /2	

Q14	 	 /2	

Q15	 	 /2	

Q16	 	 /4	

Q17	 	 /4	

Q18	 	 /4	

Q19	 	 /4	

Q20	 	 /4	

	
DATE:	 	 	 	 __	/	__	/	_____	
TEAM	MEMBER	NAME:	 	
MANAGER	NAME:	 	 	
SCORE:		 	 														__	/	50	=	____%	
COMMENTS:	 	 	 	

	
	
	
	
	
	

	 	


